
5



Value-Added Communications, Inc.

EXHIBIT 5



,Eugene Caldwell
A convicted burglar

The current system olavs a laoe­
recorded message at the be!!inning ot
all phone cafls. But inmale"s quickly
learned to wait until the messaee was
completed before n<ll'im! Ule o·ulside
accampUce place calls to businesses.'
poli~ said.
.. The system also was designed to
OJsconned calls If a three-way-c1.l!in et

feature W2S acUvnted in a oil fro~
lhe prison. But bv mici·De-:embe:
1991, inmates had 'Iearned lhat ac·
compiices could circumvent the sys·
tem by quick!r pushing a button 'on
their Tou::h·Tone Dnones.

"I was willing to say when they out
the system in. 'I don't think it's ;O:M
to work.. but lel's see,' " fisher"saio.
"Now we ha"le proof we lYe~ righl"

The Corrections Department'
maintained yesterday that lheir S'{S­
tem is 9S ~~nt effective, a fig'.lre
oolicp. disouted.
. "The~.-:e cunlinuing :..: vicUmize
society, Th~j"re sh:!ro, they're
shrewd." fisher said oi the inmates
us.ing the sc~eme. "!f they put their
mmds to wor~ as wel! on the outside
and became productive citizens. it
would be at much less cost to
lxtpayers.

"But since they're doing this in a
slate institution, the slate has some
obligation to try to look out [or
innocent parties."

He said he disputes the position o(
the Corrections Department thalleg­
is/alion is ne'.:essary lo put in the
messa~e-override system he favors.

"Qwte frankly I wonder at limes if
they aren't using this as an excuse not
to put Il In," ht nld.

"We're trying to work with !.he
slale u,rredioos Department (0 re­
solve this," Edwartis said. "Some­
thing needs to be done.."
, Fisher said the issue :wiiI be ad­

dro..ssedln s~veral weeks -;qht>.!1 Cor­
redions Deoartment oificials allend
budget hearings.
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'Irders merchandise using [raudu·
ll~n~ly oblained credil card numbers.
Tile merchandise then is shipoed lo
the: accomplices. '

}-'i many as 2S people worked for
Ca.ld\veil outside the prison, freeman
;'31d. The Investigation is continuing
and more arresLs are expected •

Despite the fact that Caldwell'was
permitted to make four lS·minule
leie?hone calls a day, he was on the
phone for seven or eighl hours some
days, Freeman said.

.C9rrection3 o(/jciafs said Caldwell
was :~?le to make so many calls by
ooblnrng lhe personal idenlification
numbe~ ci other inmates. Those
numher:; are ,leCeS.iary lo l1I<lkc
o~one c~ls, said prison spokesman
Tlm;Colhns,

1ffone day, Caldwell made multiole
c<I11s"lo South Airica. Israel and En.
gland, Edwards said.

'''Jle would buy gold from South
M.nca. Silver from England, clothing
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CdlmICe!! and others like him," free·
man·said.

Law enforcement officiaJ.c:s used
CalrlweH's arrest to criticize tile com­
puterized telephone system the Cor­
redlohs Department had AT&T
install in November 1991 to try to
fll'1lllQnt I1lch schemes.

City police and stale Sen Michael
fisher, R-Upper Sl Clair said yester­
day that it's time [or the'department
to Inst.-lll a system that can intermit­
tently inlerrupt irunate Cllnve.rsalions
to aJert the ~~erpa.rtylhata prisoner
was on the hne. .t1Sher and deteCtives
have pusherl for that system for
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